
Western Washington University Western Washington University 

Western CEDAR Western CEDAR 

College of the Environment Internship Reports College of the Environment 

2024 

Rain Garden Community Communications Intern Rain Garden Community Communications Intern 

Isabella Jones 
Western Washington University 

Follow this and additional works at: https://cedar.wwu.edu/cenv_internship 

 Part of the Environmental Studies Commons 

Recommended Citation Recommended Citation 
Jones, Isabella, "Rain Garden Community Communications Intern" (2024). College of the Environment 
Internship Reports. 161. 
https://cedar.wwu.edu/cenv_internship/161 

This Article is brought to you for free and open access by the College of the Environment at Western CEDAR. It has 
been accepted for inclusion in College of the Environment Internship Reports by an authorized administrator of 
Western CEDAR. For more information, please contact westerncedar@wwu.edu. 

https://cedar.wwu.edu/
https://cedar.wwu.edu/cenv_internship
https://cedar.wwu.edu/huxley
https://cedar.wwu.edu/cenv_internship?utm_source=cedar.wwu.edu%2Fcenv_internship%2F161&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1333?utm_source=cedar.wwu.edu%2Fcenv_internship%2F161&utm_medium=PDF&utm_campaign=PDFCoverPages
https://cedar.wwu.edu/cenv_internship/161?utm_source=cedar.wwu.edu%2Fcenv_internship%2F161&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:westerncedar@wwu.edu


COLLEGE OF THE ENVIRONMENT INTERNSHIP REPORT- Environmental Science and Environmental Studies 

1/10 

 

Internship Title:  Rain Garden Community Coordinator Intern 

Organization Worked For: Jefferson County Marine Resources Committee 

 

Student Name:  Isabelle Jones 

Internship Dates:  

Faculty Advisor Name 

Department 

5/25/23 

Cathy Reidy Liermann 

ENVS 

8/18/23 

 

I grant to Western Washington University the non-exclusive royalty-free right to archive, 
reproduce, distribute, and display this Report document in any and all forms, including 
electronic format, via any digital library mechanisms maintained by WWU.  

I represent and warrant this is original work, and does not infringe or violate any rights of others. 
I warrant that I have obtained written permissions from the owner of any third party copyrighted 
material included in this document.  

I acknowledge that I retain ownership rights to the copyright of this work, including but not limited 
to the right to use all or part of this work in future works, such as articles or books.  Library users 
are granted permission for individual, research and non-commercial reproduction of this work for 
educational purposes only. Any further digital posting of this document requires specific 
permission from the author.  

Any copying or publication of this document for commercial purposes, or for financial gain, is 
not allowed without my written permission.  

STUDENT SIGNATURE _______________________________________  

12/20/23 

DATE:  __________________________________________ 
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I. STUDENT/INTERN INFORMATION 

Name: 
Isabelle Jones 

W#: W01474151 

Major: 
Environmental Studies 

Concentration: 
Environmental Science 

Internship Title: 
Rain Garden Community Coordinator Intern 

Period of Internship: 
May 2023 – August 2023 

Avg. Hours per Week: 
20 

Total Hours Worked: 
240 

 
 
II. HOST INSTITUTION INFORMATION 

Institution Name: 
Jefferson County Marine Resources Committee 
 

Institution Address: 
 
121 Oak Bay Road, Port Hadlock WA 98339 
 

Institution Mission: 
 
To restore and protect the marine environments of East Jefferson County by raising community 

awareness of issues, engaging volunteers in stewardship, and generating support for Northwest Straits 
Commission programs and activities. 
 

 

Supervisor Name and Title: 
Monica Montgomery, MRC Coordinator 
 

Supervisor Contact Information: 
 
Jeff.co.mrc@gmail.com 
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III. DESCRIPTION
Provide a brief description of the project or program on which you worked, the objectives of that 

project or program, and your role as an intern within that project or program: 

The MRC created their rain garden project in 2014 to address concerns about 
stormwater pollution in East Jefferson County, which were heightened due to the area’s 
proximity to the Puget Sound. Tire particulates and other contaminants were threatening 
the health of native species like Coho salmon due to being flushed directly into the Puget 
Sound. Rain gardens were determined to be effective natural bioretention systems that 
can filter stormwater before it reaches the Puget Sound. Over the next decade 18 rain 
gardens were installed across Port Townsend, Port Hadlock, and Quilcene. The MRC 
struggled with maintaining stewardship of the gardens as they rely on volunteers for 
upkeep to maintain function and appearance.  

I was tasked with recruiting both one-time volunteers for work party events and 
long-term stewards for more committed maintenance. Part of this included increasing 
general community awareness and knowledge of the program. In doing so, I created a 
system for volunteer recruitment, a pool of active volunteers, and an educational 
framework to ensure the program’s success well into the future. Being the first person to 
fill this newly created position, I had a substantial degree of creative freedom in how to 
achieve these goals. I became a leader and supervisor for rain garden events and 
directed the rain garden program over the 3 months that I was employed at the MRC.  

IV. DUTIES AND RESPONSIBILITIES
Provide a list of your specific duties and responsibilities as an intern: 

1. Research rain gardens and how they function as stormwater systems, as well as
how to maintain them to ensure function and appearance.

2. Create educational materials, including an ArcGIS Storymap, about rain gardens
and disseminate them to the community.

3. Reach out to local volunteers and recruit new ones to garner engagement in short
and long-term rain garden maintenance.

4. Create and disseminate promotional materials to advertise for the program in
general as well as for specific work events.

5. Assist MRC members in evaluating the status and needs of rain gardens to
determine priorities for future work events.

6. Schedule, organize, and host work events for rain gardens. This involved
gathering volunteers, managing the days’ priorities and schedule, gathering
supplies, and answering questions about the rain gardens.

7. Participate in meetings with partner organizations to discuss facilitating rain
garden stewardship.
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V. LEARNING OBJECTIVES
Describe what you learned from your internship and how this experience contributed to your 

educational goals: 

I learned both hard and soft skills from my internship as maintaining the rain 
garden program was severalfold. The synthesis of environmental sciences, 
communications, gardening, outreach, and volunteer coordination fulfilled the ES 5 
learning objective of integrating multiple disciplines into environmental sciences. I had to 
quickly become an expert in rain gardens and bioretention systems. This included 
learning about native plants, landscape maintenance, best practices for removing 
invasive plants, and stormwater pollutants. Applying my newfound knowledge to real-
world gardening and maintenance met the ES 4 learning objective of applying 
environmental sciences to real world applications. I was able to utilize concepts from my 
ENVS program—the danger of invasive species being one of them—in my work in the 
rain gardens, effectively fulling ENVS 4. 

I also learned how to create an ArcGIS Story Map, which involved gathering data 
from a large collection of files and synthesizing them to be incorporated into a map. The 
end result had to be palatable for both the local community as well as for other MRC 
members, fulfilling the ES 3 learning objective.  

I learned a decent amount about file organization through utilizing Dropbox 
throughout my internship. I wrote a press release for the first time, learning how to 
structure and word it to best disseminate information about the rain garden program. 
This practice in effectively communicating the program and its needs met the ENVS 6 
learning objective. I also honed my graphic design skills in the numerous promotional 
materials that I created to advertise our need for volunteers.  

Throughout my management of the rain gardens I encountered invasive species, 
overgrowth, dead plants, and other problems within them. Part of my internship was 
visiting the gardens and assessing their needs and problems, effectively researching 
them, and then coming up with solutions. This aspect of my internship, fitting with ENVS 
5, was put into practice with my efforts to diminish the invasive Canada Thistle in some 
of the gardens. 

I learned soft skills like managing a crew of volunteers, being a community liaison, 
and coordinating with several people’s schedules at once. I had to be a contact for 
community members, neighbors, longtime volunteers, organization members, and 
others. In some cases I had to handle conflicting opinions about maintenance 
responsibility. All of this I did collaboratively with other MRC members, meeting ENVS 3. 

As my educational goals are to focus on structural management of environmental 
programs, this internship gave me the confidence to move forward with those goals. I 
was able to thrive in this position that synthesized environmental knowledge and 
management and leadership, so I know that I am heading down the right path. My 
internship equipped me with valuable technical skills that will likely assist me with future 
classes, as well as soft skills that will indelibly benefit me regardless of what I’m doing.  
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APPENDIX I. SUPERVISOR LETTER 
Attach a signed letter from your supervisor, on the host institution’s letterhead, stating that you have 

completed the internship according to the organization’s expectations and confirming the dates and number 
of hours of your internship work. 



Internship hours for Isabelle Jones

Montgomery, Monica <monica.montgomery1@wsu.edu>
Wed 9/08/2023 12:53 PM

To:Catherine Reidy Liermann <reidylc@wwu.edu>

You don't often get email from monica.montgomery1@wsu.edu. Learn why
this is important

Hi Catherine,

Isabelle Jones, who has been interning with the Jefferson County Marine
Resources Commi�ee this summer, has requested that I email you to
confirm her hours worked as our Rain Garden Community Coordinator
intern. As of the end of July, she has completed 182.5 hours and is on
track to complete the 240 hours of her internship (ending the week of
August 14th). She has been a wonderful addi�on to this project, helping
to organize rain garden maintenance work par�es and collec�ng and
crea�ng some key materials for an "Adopt-a-Rain Garden" program.
Please let me know if you need any addi�onal informa�on.

Sincerely,

Monica Montgomery (she/her)
Water Programs Coordinator 
Jefferson County Extension 
Washington State University 
Office: 360-379-5610 x230 
Email: monica.montgomery1@wsu.edu  
Websites: https://extension.wsu.edu/jefferson/ |
https://www.jeffersonmrc.org/  

https://aka.ms/LearnAboutSenderIdentification
mailto:monica.montgomery1@wsu.edu
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fextension.wsu.edu%2Fjefferson%2F&data=05%7C01%7Creidylc%40wwu.edu%7C9266bbf043584ee5862608db99124059%7Cdc46140ce26f43efb0ae00f257f478ff%7C0%7C0%7C638272075908152152%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p8YdfADkalvS9Uxoi7Rcb%2BmuWkBaC11gEqZzIMnxNEw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jeffersonmrc.org%2F&data=05%7C01%7Creidylc%40wwu.edu%7C9266bbf043584ee5862608db99124059%7Cdc46140ce26f43efb0ae00f257f478ff%7C0%7C0%7C638272075908152152%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gFEhrSa9SFY%2Fodjv8cAr%2B1bAsZq9SJIMd29aWJm2Xcg%3D&reserved=0
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APPENDIX II. SUPPORTING DOCUMENTS 
Attach copies of any reports, presentations or other deliverables that you produced during your 

internship, if applicable. 

ArcGIS Story Map Link: http://tinyurl.com/EJRainGardens 
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